
HIGHNESS FINANCE PRIVATE LIMITED 

Compliance Resolution Flow Chart 

 

                                             CUSTOMER/STAKEHOLDER 

 

                                               Submit Complaint website/Email/ 

                                          Branch/Customer Care/Toll Free Number 

 

 Complaint Registered & Acknowledgement 

                                             (Reference Number Generated-T+0)  

 

                             Complaint Assigned to Concerned Department (within 2 days) 

 

Investigation & Review by Business/Compliance 
 
 
  
 Issue Resolved             Additional  
  Yes     Information Required 
 
                   Resolution Communicated   Customer Contacted 

                              to customer          for Clarification 

     (within 7 days) 

 

                                 Customer Satisfied  
 
  
 
        (within 15 days) 
 Yes      No  
 

                                 Complaint Closed          Escalate to 

          Grievance Redressal officer (GRO) 

      

    Review & Final Decision 

 

                                                                    Yes   (within 30 days)  No                                                                            

           Complaint Closed             Nodal officer 
                     Chief Compliance officer 



 
             Final Internal Resolution 
      
       
 Customer Satisfied  

 

 

                                                                                    Yes  (Above 30 days)      No    

            

                                                                            

                                                                          Complaint Closed             Customer may 
              approach RBI 
           Integrated Ombudsman    

             after the prescribed 
                                      period if eligible. 
 

 
 

Grievance Redressal Officer (GRO) 

• Name : ANIL KUMAR.G 

• Designation : Head Credit 

• Phone Number : 9495653606 

• Email Id : credit.hfpl@gmail.com 

Nodal Officer/ Chief Compliance Officer  

• Name :  RAJARATNAM. T. S 

• Mob: : 9446775071 

• Email. Id : dir.hfpl@gmail.com 

Customer Care Details : 8891458333 

Office Working Hours : 9.30 am to 5.30 pm 

Compliant Registration 

 Link : customercare@highnessfinance.com  

 

Refer : RBI Ombudsman Scheme (2026)  

Link: https://www.rbi.org.in/commonperson/english/scripts/FAQs.aspx?Id=3407 
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